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Thank you for your Lead Retrieval purchase. With NAMM Lead Retrieval solutions you to scan badges anywhere, on or off the floor, at
anytime with the NAMM Show+ App. All leads can be surveyed, scored and easily exported via the app’s Exhibitor Center.

Complete this form to let us know which team member(s) will be lead retrieval users.

Register your staff and add them to your team in the NAMM Show+ Exhibitor Center. There must be a registered authorized contact to
first access Exhibitor Center and add team members.

Once added, team member(s) must visit the Exhibitor Center and turn on contact sharing in NAMM Show+ (see slide 5).
Add your qualification questions via the Exhibitor Center (see slide 6).

Export your leads from the Exhibitor Center at any time. If a staff member needs access to data, but is not attending for the show, send
them an online only invitation to register and make them a team member, so they can access.

Using your own device(s). Make sure your team member(s) with access download the NAMM Show+ app. NAMM will turn-on access to
lead retrieval on January 10, 2025.

Renting a device? The NAMM Show+ app will be set up on the device(s). Just use the NAMM Account for user(s) provided via form, to log
in. Pick up/Drop off is available at the App Help Desk in Hall C Lobby starting Tuesday (1/21/25) @ 10 am.

Need help? Email nammplus@namm.org or ask our on-site Swapcard Lead Retrieval expert at the NAMM Show+ App Help Desk in Lobby C.


https://airtable.com/appBSxG2Eaq1tg68J/shrCvLlzJ7tymHUG1
https://exhibitor.nammshow.org/
https://www.namm.org/thenammshow/exhibitor/namm-show-plus#downloadapp
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Complete the form to let us know which team member(s) will be users for lead retrieval.

App Support for Exhibitors

Before scanning, make sure the user is a team member in the Exhibitor Center and is sharing (&=
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0 Download the NAMM Show+ app for i10S or Android 0
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QR code scanner.
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https://apps.apple.com/us/app/namm-show/id1619745254
https://play.google.com/store/apps/details?id=com.swapcard.apps.android.nammshow
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0 Scan the QR code on a printed badge
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6 Scan the QR code from the NAMM Show+ app
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To export your leads, go to the Exhibitor Center (https://exhibitor.nammshow.org)

and to Leads Dashboard.

Click EXPORT LEADS on the top right.
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© Define specific dates and leads to export

Begins Ends

12/21/2024 - 11:00 AM 01/29/2025 - 9:00 PM

@ Connected with your members

@ Had a confirmed meeting with your organization or your members
@ Had a chat conversation from your exhibitor page

@ Visited or bookmarked your exhibitor page

@ Visited or bookmarked any of your items

@ Clicked on your exhibitor page ad

@ Downloaded any of your documents

Options to export and total number of leads
will vary based on Brand Page Level.

Example above is Premium Level.
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Please emaill If you need assistance.
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